
Consumer Complaint

      

I understand the frustration and aggravation that arises from dissatisfaction with products and services.  To assist the constituents of the 7 th  District , I have included the following useful pages to assist you in your efforts to voice your complaints about the products and services you purchase and receive.  Given the current state of the economy, it is important to practice financial responsibility; these resources are intended to help you eliminate wasteful spending on the goods and services that are not fit for the purpose for which they were sold.

    -  Federal Government   
    -  Federal Communications Commission
    -  FCC Consumer Center
    -  Consumer Complaint
    -  Quarterly Inquiries and Complaint Reports

    -  Federal Deposit Insurance Corporation - About
    -  Resources   
    -  Consumer News and Information
    -  Information on Foreclosure Rescue and Loan Modification Scams
    -  Frauds Tied to the Economic Slowdown
    -  Strings, and fees, connected to some Financial Services

    -  Form   
    -  Consumer Assistance Online Form

    -  Federal Trade Commission
    -  Bureau of Consumer Protection  – About
    -  Helpful Tips   
    -  Shopping for Products and Services

    -  More Resources About:   
    -  Automobiles
    -  Computers and the Internet
    -  Credit & Loans
    -  Education, Scholarship, and Job Placement
    -  Energy and the Environment
    -  Health
    -  ID Theft, Privacy, and Security
    -  Investment and Business Opportunities
    -  Telemarketing and Telephone Services
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http://www.fcc.gov/aboutus.html
http://www.fcc.gov/cgb/consumers_contacts.html
http://esupport.fcc.gov/complaints.htm
http://www.fcc.gov/cgb/quarter/welcome.html
http://www.fdic.gov/about/learn/symbol/index.html
http://www.fdic.gov/consumers/consumer/news/index.html
http://www.fdic.gov/consumers/consumer/news/cnspr09/foreclosure.html
http://www.fdic.gov/consumers/consumer/news/cnspr09/beware_fraud.html
http://www.fdic.gov/consumers/consumer/news/cnspr09/cost_benefit.html
https://www2.fdic.gov/starsmail/index.asp
http://ftc.gov/ftc/about.shtm
http://ftc.gov/bcp/index.shtml
http://ftc.gov/bcp/about.shtm
http://www.ftc.gov/bcp/menus/consumer/shop.shtm
http://ftc.gov/bcp/menus/consumer/autos.shtm
http://ftc.gov/bcp/menus/consumer/tech.shtm
http://ftc.gov/bcp/menus/consumer/credit.shtm
http://ftc.gov/bcp/menus/consumer/education.shtm
http://ftc.gov/bcp/menus/consumer/energy.shtm
http://ftc.gov/bcp/menus/consumer/health.shtm
http://ftc.gov/bcp/menus/consumer/data.shtm
http://ftc.gov/bcp/menus/consumer/invest.shtm
http://ftc.gov/bcp/menus/consumer/phone.shtm


Consumer Complaint

    -  Publications   
    -  Recognize and Report Phone Fraud
    -  Disposing of Your Old Cell Phone
    -  Must Do List for People on Debt Management Plans
    -  Appliance Shopping for EnergyGuide Label

    -  File a Complaint

    -  United States General Services Administration   
    -  Consumer Action Website
    -  2009 Consumer Action Handbook
    -  Consumer Topics
    -  Corporate Consumer Offices
    -  Car Manufacturers and Resolution Programs
    -  State Offices
    -  Banking
    -  Insurance
    -  Securities
    -  Utilities
    -  Federal Agencies
    -  Better Business Bureaus
    -  Consumer Organizations
    -  Trade Associations

    -  Resources   
    -  Sample Complaint Letter

    -  State Government   
    -  Office of Attorney General   
    -  Bureau of Consumer Protection
    -  Fields   
    -  Antitrust
    -  Charitable Trusts and Organizations
    -  Civil Rights Enforcement
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http://ftc.gov/bcp/edu/pubs/consumer/telemarketing/tel19.pdf
http://ftc.gov/bcp/edu/pubs/consumer/alerts/alt044.pdf
http://ftc.gov/bcp/edu/pubs/consumer/credit/cre38.pdf
http://ftc.gov/bcp/edu/pubs/consumer/homes/rea14.pdf
https://www.ftccomplaintassistant.gov/
http://www.consumeraction.gov/
http://www.consumeraction.gov/pdfs/2009_Handbook_Web_Version.pdf
http://www.consumeraction.gov/pdfs/Consumer_Topics.pdf
http://www.consumeraction.gov/pdfs/Corporate.pdf
http://www.consumeraction.gov/pdfs/Cars.pdf
http://www.consumeraction.gov/pdfs/State_Offices.pdf
http://www.consumeraction.gov/pdfs/Banking.pdf
http://www.consumeraction.gov/pdfs/Insurance.pdf
http://www.consumeraction.gov/pdfs/Securities.pdf
http://www.consumeraction.gov/pdfs/Utilities.pdf
http://www.consumeraction.gov/pdfs/Federal.pdf
http://www.consumeraction.gov/pdfs/BBBs.pdf
http://www.consumeraction.gov/pdfs/Consumer_Orgs.pdf
http://www.consumeraction.gov/pdfs/Trade.pdf
http://www.consumeraction.gov/caw_problems_sample_complaint.shtml
http://attorneygeneral.gov/consumers.aspx
http://attorneygeneral.gov/consumers.aspx?id=217
http://attorneygeneral.gov/consumers.aspx?id=227
http://attorneygeneral.gov/consumers.aspx?id=230


Consumer Complaint

    -  Health Care
    -  Tobacco Enforcement

    -  Consumer Advisories
    -  Bureau of Consumer Protection Booklet
    -  Consumer Reference Guide for Seniors
    -  Protecting Your Personal Information

    -  File a Complaint   
    -  Consumer Complaint
    -  Unsolicited Fax Complaint
    -  Civil Rights Complaint
    -  Charitable Trusts and Organization Complaint
    -  Health Care Complaint
    -  Insurance Fraud Complaint
    -  Elder Abuse Complaint

    -  State Consumer Protection Legislation   
    -  Pennsylvania Unfair Trade Practices and Consumer Protection Law
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http://attorneygeneral.gov/consumers.aspx?id=395
http://attorneygeneral.gov/consumers.aspx?id=272
http://attorneygeneral.gov/consumers.aspx?id=418
http://www.attorneygeneral.gov/uploadedFiles/Consumers/bcp_book.pdf
http://www.attorneygeneral.gov/uploadedFiles/Consumers/Senior_book.pdf
http://www.attorneygeneral.gov/uploadedFiles/Consumers/Consumer_Privacy.pdf
http://www.attorneygeneral.gov/complaints.aspx?id=451
http://www.attorneygeneral.gov/uploadedFiles/Complaints/fax_form.pdf
http://www.attorneygeneral.gov/complaints.aspx?id=465
http://www.attorneygeneral.gov/complaints.aspx?id=475
http://www.attorneygeneral.gov/complaints.aspx?id=458
http://www.attorneygeneral.gov/uploadedFiles/Complaints/ins_form.pdf
http://www.attorneygeneral.gov/complaints.aspx?id=3093
http://www.attorneygeneral.gov/uploadedFiles/Consumers/Consumer%20Protection%20Law.pdf

